
 

Assistance for families with 

out-of-pocket expenses, 

deductibles, coinsurance  

Call the Customer Service Center 

513-636-4427 

Select one of the following prompts to be connected directly with our 

customer service staff: 

#3 Pre-payment/Prompt payment options and discounts 

#4 Financial assistance possibilities  

#9 All other billing inquiries, payments, and payment arrangements 


