
Touch Time
Percent of Time Direct Care Providers Spend in Patient and Procedure Rooms

X Chart

 Q1 FY 2007: Measure 
Piloted on A3N, A6C, B5E

  Q2 FY 2007: Expanded 
measure to all non-ICU units

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%
Q

1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

FY 2007 FY 2008 FY 2009 FY 2010
Quarter

%
 o

f T
im

e 
Sp

en
t i

n 
Pa

tie
nt

 a
nd

 P
ro

ce
du

re
 R

oo
m

s

Actual Rate Mean Goal Control Limits


	X Chart

