
Calculation Changed: 
Start time is when ED 
documents that the 

patient's care is 
complete in the ED. 
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Quarter 

Percent of Patients Delayed 
(Includes ED, PACU, and PICU*) 

Weighted % of Patients Delayed Median Goal

Desired 
Direction of 

Change 

*Note: PICU delay has been changed from "Percent of Patients delayed 1 hour" to "Percent of Patients delayed 2 hours" 


