
Wait for 3rd Next Available Appointment for New Visits*
% Divisions <= 10 Days
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*Current measure is for clinic visit type that represents the highest new visit volume.  Fiscal year 2004 clinics are call center clinics only.

Beginning in FY 2007, the measure changed from % <= 7 days to % <= 10 days.  
Goals prior to FY 07 are based on the 7 day measure.
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