
Q3FY04: Began injury  
report recordkeeping  

P.I. project  

Q2FY05: Began   
aggressive Workers'  

Comp case management  

Q1FY06:  Began effective  
Temporary Light Duty program  
for work related injuries 

Q3FY06:Implemented injury  
report hotline & extensive  
injury mgt. education 

Q1FY08 - Implemented 
online injury report form  

Q3FY08: Mgr.  
follow-up  

process begun 

Q1FY09: Implemented  
24/7 

 live injury triage 
Q4FY09: 
Pro-active 

 TLD 
 placement  
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Quarter, Events, Millions of Employee Hours 

Employee Injury Rate for Cases with Lost Workdays  
Annualized Rate per 100 FTE 

U Chart 

Actual Rate Mean: Q2 FY 08 - Q4 FY 09 Control Limits Goal

Q2FY11:   
Implemented 
Outdoor Safe 

Walkways Plan 

Q1FY10:   
Implemented Indoor Safe 

Walkways Plan at Base 


