
1.  Completion of initial Parent Vanderbilt rating scales prior to diagnosis.
Goal: Vanderbilt forms received 90% of the time.

Common Problems Common Solutions

Parents do not receive 
Vanderbilt forms prior to 
diagnostic appointment

Distribute initial Vanderbilt forms to 
all patients who express concern for 
ADHD by mailing, faxing, or having 

parent pick up forms.

Ensure that all staff and PCP’s 
know where Vanderbilt forms are 
located and how/when to send 

them.

Attach Vanderbilt to patient chart to 
complete in the office if not received 

prior to diagnostic appointment.

PCP requires Vanderbilt forms to 
make a diagnosis and schedules a 
second appointment if necessary.

PCP may make the diagnosis over 
the phone once the Vanderbilt 

forms are received. 

PCP makes a diagnosis 
without requiring Vanderbilt 

forms.

Vanderbilt form is returned 
incomplete (a.k.a. – missing 

co-morbidity screen or 
impairment section). 

Vanderbilt scorer call family to 
request that the form be completely 

filled out prior to diagnosis.  

Parents do not return 
completed Vanderbilt prior 
to diagnostic appointment.

Remind parent to bring completed 
Vanderbilt forms at appointment 

reminder phone call.

Ensure office policy is clearly 
expressed in parent cover letter 
that accompanies the Vanderbilt 

forms.

Create office policy that diagnostic 
appointment will not be scheduled 

until Parent and Teacher Vanderbilt 
forms are received. 

For “Rx ADHD” web portal problems, 
see “Rx ADHD” Solutions section.

 


