
8.  Completion of Teacher follow-up Vanderbilt scales completed within 6 weeks of medication 
initiation.

Goal: Completed Follow-Up scales for at least 70% of patients.

Common Problems Common Solutions

Family does not return the 
completed form to the 

practice.

Have the teacher fax/mail the form 
directly back to the practice.

Send a letter to the teacher with 
the initial form detailing their 
importance in the process.

Teacher refuses to complete 
the form. 

Parent does not give the 
form to the teacher.

Remind parent at the follow-up 
phone call to get the forms 

completed. 

Require the completed follow-up 
form for medication refill.

PCP place call directly to the 
teacher requesting their 

cooperation.

Obtain parental permission to fax 
the form directly to the teacher.

For “Rx ADHD” web portal 
problems, see “Rx ADHD” 

Solutions section.

 


