6. Patients have an office visit within 6 weeks of medication initiation.
Goal: Office visit follow-up within 6 weeks for 70% of patients.

Common Solutions

Common Problems

Institute office policy requiring 6 week
ADHD follow-up appointment.

Use the WCMP to review procedures

and expectations with parent and have

them sign their understanding at the
bottom.

PCP does not inform the
parents that they need a follow
up appointment.

Give ADHD packet to each newly
diagnosed patient including office
policies with the Vanderbilt scales and
reference information.

Office Policies to
Consider:
1) Must have Office F/
U within 4-6 wks If start
meds
2) No initial med refill
w/o office visit.

Instruct parents to schedule the follow-
up appointment when they check out
of the diagnosis appointment.

Parents do not schedule the
follow up appointment.

Utilize the follow-up phone call to

remind the parent of their appointment

and schedule an appointment if they
do not have one.

Place appointment reminder call 1-2
days prior to the appointment.

Parents forget the
appointment.

Do not give ADHD medication refills
until the follow-up appointment.
A

Parent cancels the follow-up

appointment after it has been
scheduled.

Emphasize that the appointment must
be re-schedule within the 6 week time
frame.




