
2.  Completion of Teacher Initial Vanderbilt rating scales prior to diagnosis.
Goal: Initial forms for 90% of patients.

Common Problems Common Solutions

Teacher does not receive 
Vanderbilt forms from 

parent/child.

Obtain parent consent to fax form 
directly to teacher.

*School may require additional consent 
form

Vanderbilt form is returned 
incomplete (a.k.a. – missing 

co-morbidity screen or 
impairment section). 

Vanderbilt scorer call family to 
request complete form prior to 

diagnosis.

Teacher does not 
complete/send form back to 

practice.

Teacher refuses to fill out 
Vanderbilt form.

Remind parent that teacher form is 
needed for diagnosis and hold off 
on making diagnosis until form is 

received.

Have teacher fax form directly back 
to the practice.

Include teacher letter with 
Vanderbilt form detailing their 

importance in the process.

Instruct parent to contact school 
administration.

Check to see if school requires 
written authorization consent from 
parent before Vanderbilt can be 

completed.

PCP to call the teacher directly to 
request their cooperation.

Expectation cover letter given to 
parents with diagnosis packet. 

Form faxed back to teacher with 
request to complete form.

If consent is required, use sample 
modified Vanderbilt form with 

consent and verify the language 
with the school.

For “Rx ADHD” web portal problems, 
see “Rx ADHD” Solutions section.

 


