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24-Hour Hotline Services 
 

The data in this section pertain to DPIC's 24-hour emergency and information 
hotline services.  Cases entitled "Exposures" include those involving patients 
who have either accidentally or intentionally swallowed, inhaled, injected or 
splashed on themselves a substance that might be toxic.  "Questions" or drug 
abuse/drug information cases cover a broad range of topics described later in 
this report. 
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Information Calls
64%

(77,955)

Exposures
36%

(44,039)

Total = 121,994
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Exposures

39%
(44,066)

Information Calls
61%

(68 200)


