
Substance Abuse Hotline Calls 
Selected Impact Data   

Caller Impact

Learned 
Danger/Effects of 

Drug-Taking 
Behaviors

(54%)

Agreed to Chemical 
Dependency 
Treatment/
Counseling

(2%)

Able to 
Confront/Discuss 
Chemical Dependency 
Treatment/Counseling 
w ith Affected Person
          (18%)

Will Change Drug 
Taking 

Patterns/Behaviors
6%

Other*
(20%)

* Examples: Police Drug Identif ication, 
School Projects, Will Abuse Despite 

 

Categories of Service Provided

Crisis Intervention 
(Managed Suicide/
Street Drug OD)

(1%)

Awareness 
(Pamphlet/Literature/
Identification without 

Additional Information)
(18%)

Early Intervention 
(Suicide Prevention, 
Discouragement of 
Abuse, Referral to 

Counseling)
(31%)

Education 
(Identification with 

Additional Information 
to Influence Behavior)

(50%)

  



Services/Information Provided

Other*
(3%)

Suspicious Attitude/ 
Refuse Help

(24%)

Problems Addressed
(13%)

Misunderstandings 
Corrected

(14%)
Better Informed about 

Dangers/Affects
(31%)

Able to Discuss with 
Affected Person

(9%)

Future Use 
Deterred

(6%)

* Examples: Police Drug 
Identification, RPH Calling 
on Behalf of a Parent, School 
Projects

 


