
•Meeting is held with Div./Dept. physician planned and admin. coordinator
•CME RSS planning form is distributed and reviewed

•Create The Lowest Price Point With 
Differentiated Product
•Cost Per Piece
•Inventory Turn-over Per Market

•Increase Market Share Through 
Improved Customer Service & 
Diversified Target Market•All documentation requested no 

less than 30 days prior to activity
•Information includes:

•Completed RSS Planning 
Form;
•Signed disclosures for all 
planners and speakers 
(excluding annual faculty 
disclosures on file with 
the CME office

Cincinnati Children’s Office of Continuing Medical Education
The RSS Planning Process

•Customer – Reported 
Demographic Information
•Employee Training On Key Market 
Demographics And Local Store 
Acceptability

•Memo sent to dept./div confirming 
receipt
•CME credit applied to each attendee

RSS session/ 
presentation occurs

RSS session/ 
presentation occurs

Division/Department contacts CME officeDivision/Department contacts CME office

Information 
Submitted

Information 
Submitted

Information IncompleteInformation Incomplete

•Dept./Division planning contacts 
notified
•Planning packet returned to dept/div

Information 
Incomplete—No CME 

credit provided

Information 
Incomplete—No CME 

credit provided

Information 
Completed

Information 
Completed

RSS Planning Form 
Reviewed and 

Approved by CME 
Office

RSS Planning Form 
Reviewed and 

Approved by CME 
Office

Attendance forms 
submitted over 30 

days after 
session/presentation 
date—No CME credit 

provided, forms 
returned to dept/div.

Attendance forms 
submitted over 30 

days after 
session/presentation 
date—No CME credit 

provided, forms 
returned to dept/div.

Completed Activity 
forms submitted to CME 
office within 30 days of 

presentation date

Completed Activity 
forms submitted to CME 
office within 30 days of 

presentation date

Process 
Complete 
(repeated 

entirely on an 
annual basis)

Process 
Complete 
(repeated 

entirely on an 
annual basis)

•After multiple 
credit denials, 

physician planner is 
notified with the 

following questions:

•After multiple 
credit denials, 

physician planner is 
notified with the 

following questions:

•Continue to pursue CME credit 
for this RSS?
•If yes, what is the process 
improvement plan to improve 
compliance to RSS requirements

•Table includes data on 
attendance, disclosure, expenses
•Submitted to CME office within 
30 days of the end of each 
quarter

Report/Planning 
Meeting

Report/Planning 
Meeting

Successful Process 
Improvement

Successful Process 
Improvement

•Submitted to, approved 
and monitored by CME 
Office


