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Installing CCHMC Certificates in Firefox on a Windows Computer 

1. Open Software Center by one of the following methods 
• Click Start > All Programs > Microsoft System Center > Configuration 

Manager > Software Center. 

!  
• Click Start and begin typing Software Center in the search box. It should appear 

after just a few letters. 

!  



Locate Firefox - CCHMC Certificate Import in the list on the Available Software tab 
and click Install

!  

2. This will be listed on the Installation Status tab instead of the Available Software 
tab if you have already run this in the past and need to re-run it. 

3. Firefox must be closed to import the certificate information. If Firefox is open, you 
will be prompted to close it. Click Close Programs to close Firefox and continue the 
install. 

!  
4. The install will run for a few seconds and will close when it is finished. 
5. You can now launch Firefox and use it for web browsing on the CCHMC network. 



Installing CCHMC Certificates in Firefox on a Mac 

1. Open the Self Service app from your dock or by going to /Applications/Self 
Service. 

!  
2. Log In to Self Service with your CCHMC username and password. 
3. Click on the Security category in the categories menu on the right side of the 

window. 
4. Find Firefox CCHMC Certificates and click Install. 

!  
5. Quit Self Service once the policy is complete. 
6. You can now launch Firefox and use it for web browsing on the CCHMC network.


