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Special Instructions for Your Audiology Video Visit

The audiologist may need to connect to your child’s hearing devices remotely to make
necessary programming changes. This requires an additional application to be downloaded
to your device prior to the visit.

e Please note this application may require programming changes to your child’s hearing
device. Please download the smart application for the manufacturer of your child’s
hearing devices prior to the appointment.

Phonak: Phonak Remote Support
Oticon: Oticon Remote Care

If you are unsure of the manufacturer of your child’s hearing devices and/or if you are
experiencing technical difficulties with the manufacturer applications, please contact us at
513-636-4236.


https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/products_solutions/esolutions/apps/myphonak/documents/user_guide_myphonak_4_0.pdf
https://wdh02.azureedge.net/-/media/oticon-us/main/download-center/remotecare/218035usifuremotecareapp301mfiandroid.pdf?la=en&rev=1E26&hash=4E02745A62067540239BA2E953841DAE

