
 
 

Special Instructions for Your Endocrinology Video Visits 

Prior to your visit, please upload any glucose or insulin dosing data you have to the 
Diabetes Center or ensure you have it available for your appointment.  
 
If you have any trouble with uploading data from your devices, contact the company's 
customer service department. If you are still having concerns with uploading your data after 
speaking with the company, please call us at 513-636-2444 and ask to speak to the 
Diabetes Center Educator for technology. 

 
 
 


