& '8 Cincinnati

’ Children’s’

changing the outcome together

Special Instructions for Your Ophthalmology Video Visit

The visit will work best if you have a smartphone and an additional device available (either a
laptop, tablet, or another smartphone).

Before your visit please complete the following tasks:
1. Download the free app called “Eye Handbook” onto your smartphone
2. If you were asked to send a picture, please send to EyeTelehealth@cchmc.org

3. Include the patient’s name and date of birth in the email



